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Interstate Batteries’ Limited Warranty—Canada
(effective on batteries purchased February 1–May 31, 2023) 

Important: Keep this Limited Warranty and sales receipt in glove compartment.
What Batteries Are Covered
Interstate Batteries® (IB) provides this limited warranty to (1) the original retail purchaser, (2) of the Interstate Batteries branded battery models listed in the Chart below, (3) 
when purchased from an IB Authorized Dealer or an All Battery Center Store in Canada.
IB’s Performance Warranty
IB warrants that your battery is free of defects in material and workmanship for the duration of the warranty periods listed for your battery model in the Chart below. IB’s 
Performance Warranty has a Free Replacement Period, and some battery models have an additional Discount Period. If your battery fails due to a defect during the Free 
Replacement Period, you may obtain a free replacement battery. If your battery also has a Discount Period and fails due to a defect during that Discount Period, you may 
purchase a replacement battery at a discounted price. Your discounted price will be IB’s Suggested Retail Price (SRP) for your replacement battery model at the time you return 
your original battery, minus a percentage discount as shown on the Chart below. Any replacement battery you obtain under this Performance Warranty must be identical or 
reasonably equivalent to your original battery.
To find IB’s SRP for your replacement battery model when you return your original battery, ask your dealer or check IB’s website at www.interstatebatteries.com. The SRP in 
effect on the date you return your original battery will not be the same price you paid for your original battery, and the SRP may be different than the dealer’s actual selling price 
for your replacement battery. In some cases, dealers may have different pricing structures and voluntarily offer to sell you a replacement battery during the Discount Period for 
a lower price. You will still need to pay any taxes and legislatively imposed fees on your replacement battery, and you may also need to pay labor and installation charges. 
Any warranty coverage that remains on your original battery (when you return it for a replacement battery under this Performance Warranty) will carry over to your replacement 
battery. Your replacement battery will not have any new or separate warranty coverage. 
What You Must Do 
To obtain a replacement battery, you must present your original battery to an IB Authorized Warranty Dealer or All Battery Center Store that has an appropriate replacement 
battery in stock. That dealer will have a reasonable time to test your original battery and, if defective, replace it according to the terms of this limited warranty. To find 
the IB Authorized Warranty Dealer or All Battery Center Store nearest you, and to get the phone number of that dealer or store, visit www.interstatebatteries.com, or call 
1.888.772.3600 for Automotive, Commercial, Marine/RV, Golf Car, Powersports and Lawn & Garden batteries. 
Date of Purchase
Your Performance Warranty begins on your date of purchase and extends for the number of months shown on the Chart below. You may establish your date of purchase by 
presenting the receipt for the purchase of your original battery. Otherwise, your dealer will estimate your date of purchase from the manufacturers code on each battery.

Performance Warranty Periods (subject to limitations)*
(for batteries below with “Interstate Batteries” prominently displayed on the label)
Automotive: Models that begin with “M” — 18 Months, Free Replacement*.
Automotive: Models that begin with “MT” — Months, Free Replacement; 25 to 36 Months, 45% off Suggested Retail Price (SRP); 37 to 48 Months, 25% off SRP; 49 to 60 Months, 
10% off SRP*.
Automotive: Models that begin with “MTP” — Months, Free Replacement; 31 to 48 Months, 45% off SRP; 49 to 60 Months, 25% off SRP; 61 to 72 Months, 10% off SRP*.
Automotive: Models that begin with “MTX” — 36 Months, Free Replacement*.
Automotive: Models that begin with “MTX-AUX” — 12 Months, Free Replacement*.
Automotive: Models that begin with “MTZ” — 48 Months, Free Replacement*.
Commercial: Models that begin with “M-31” — 12 Months, Free Replacement.
Commercial: Models that begin with “C”, “29H”, “29NF” or “31” — 18 Months, Free Replacement.
Commercial: Model “31-AGM5” — 18 Months, Free Replacement*.
Commercial: Models “31-AGM7”, “31P-AGM7”, “4D-AGMX” and “8D-AGMX” — 36 Months, Free Replacement*.
Marine/RV: M-24DC-12 and models that begin with “HD”, “24M”, “27M” or “SRM”, (not including “24M-EFB,” “27M-EFB” or “SRM-4D”) — 12 Months, Free Replacement.
Marine/RV: Models “27M-AGM”, “31M-AGM” and “34M-AGM” — 36 Months, Free Replacement*.
Marine/RV: Models “24M-AGM-A”, “31M-AGM-A”, “24M-EFB” and “27M-EFB” — 24 Months, Free Replacement*.
Golf Car/Industrial (6V, 8V, 12V) and RV: Models that begin with “GC2”, “GC8”, “GC12” (not including models that begin with “GC2HC” or “GC2XHD”) or “M” — 12 Months, Free 
Replacement.
Mobility (Wheelchair): Models that begin with “DCM” or “DCL” — 12 Months, Free Replacement.
All other Interstate Batteries branded battery models not listed above within the following product lines: Powersports, Lawn & Garden, Commercial, Marine/RV, and Golf Car — 
6 Months, Free Replacement.

* WARNING—How you use your “Automotive,” “Commercial” or “Marine” battery can shorten your Warranty Period. 
If you use your “Automotive” battery in (a) a vehicle used for commercial purposes, (b) a truck over one ton, or (c) a vehicle with a diesel engine (other than a passenger 
automobile or a pickup truck used for personal purposes), your warranty coverage will be limited to a one-year Free Replacement Period, unless it is an “Automotive” Model 
MTZ battery, in which case your coverage will be limited to a two-year Free Replacement Period. 
If you use your “Commercial” “31-AGM5” Model in (a) an Auxiliary Power Unit (APU) or (b) other non engine start applications, your warranty coverage will be limited to a  
one-year Free Replacement Period. 
If you use your “Commercial” “31-AGM7”, “31P-AGM7”, “4D-AGMX” and “8D-AGMX” Models in (a) an Auxiliary Power Unit (APU) or (b) other non engine start applications, your 
warranty coverage will be limited to a two-year Free Replacement Period. 
If you use your “Marine/RV” Models “27M-AGM”, “31M-AGM” or “34M-AGM in applications other than Marine/RV or for cycling use, your warranty coverage will be limited to a two-
year Free Replacement Period.
If you use your “Marine/RV” Models “24M-AGM-A”, “31M-AGM-A”, “24M-EFB” or “27M-EFB” in applications other than Marine/RV, your warranty coverage will be limited to an 
18-month Free Replacement Period.

Warranty Exclusions and Limitations of Remedy: This limited warranty does not cover:
1)  Batteries that are merely discharged; or 
2)  Batteries that are damaged due to abuse, neglect, misuse, overcharging, alteration, improper installation, use of special additives, unauthorized attempt to repair, or failure to 

keep the battery properly maintained; or
3)  Batteries that are damaged due to abuse, neglect, misuse, fire, accident, collision, explosion, freezing, or theft. This limited warranty controls all contractual warranty claims. 

IB makes no other express warranties.
Some Limitations May Not Apply in Particular Jurisdictions: Some Provinces may not allow certain provisions of this limited warranty, so these provisions may not apply to 
you. No provision is intended to limit, modify, take away from, disclaim, or exclude any mandatory warranty requirements provided by any Province, unless permitted by that 
Province’s law or federal law. This warranty gives you specific legal rights, and you may also have other legal rights, which vary from Province to Province. 
Severability: If any provision of this limited warranty is held unenforceable, all remaining provisions of this limited warranty shall remain in full force and effect.
Contact
For more information on this limited warranty, contact: Interstate Batteries, Customer Service, 14221 Dallas Pkwy., Ste. 1000, Dallas, TX 75254. You may also contact IB by 
phone at 1.888.772.3600 or visit www.interstatebatteries.com.

Performance Warranty Periods Chart (subject to limitations)*
(for batteries below with “Interstate Batteries” prominently displayed on the label)

Free Replacement Warranty Period Year: 1 2 3 4 5 6

Discount Period Months: 1-6 7-12 13-18 19-24 25-30 31-36 37-42 43-48 49-54 55-60 61-66 67-72

Automotive*: Models that begin with “M” Free No Coverage

Automotive*: Models that begin with “MT” Free 45% off SRP 25% off SRP 10% off SRP

Automotive*: Models that begin with “MTP” Free 45% off SRP 25% off SRP 10% off SRP

Automotive*: Models that begin with “MTX” Free

Automotive*: Models that begin with “MTX-AUX” Free

Automotive*: Models that begin with “MTZ” Free

Commercial: Models that begin with “M-31" Free

Commercial: Models that begin with “C”, “29H”, “29NF” or “31” Free

Commercial*: Model “31-AGM5” Free

Commercial*: Models “31-AGM7”, “31P-AGM7”, “4D-AGMX” and “8D-AGMX” Free

Marine/RV: M-24DC-12 and models that begin with “HD”, “24M”, “27M” or “SRM”, (not including 
“24M-EFB”, “27M-EFB” or “SRM-4D”) Free No Coverage

Marine/RV*: Models “27M-AGM”, “31M-AGM” and “34M-AGM” Free

Marine/RV*: Models “24M-AGM-A”, “31M-AGM-A”, “24M-EFB” and “27M-EFB” Free

Golf Car/Industrial (6V, 8V, 12V) and RV: Models that begin with “GC2”, “GC8”, “GC12” (not including 
models that begin with “GC2HC” or “GC2XHD”) or “M” Free

Mobility (Wheelchair): Models that begin with “DCM” or “DCL” Free

All other Interstate Batteries branded battery models not listed above within the following product 
lines: Powersports, Lawn & Garden, Commercial, Marine/RV, and Golf Car Free


